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• QA Research was commissioned by Leeds City Council to undertake the Leeds Residents Survey in 
summer 2009. 

• The Residents Survey is a bi-annual survey of residents across the city of Leeds and is one of the 
most wide-ranging and comprehensive means by which the council consults with residents. 

• Fieldwork for the last survey was carried out in 2006 and reported in 2007. The method for 2009 
has been used to ensure that as much data as possible can be compared to these findings to track 
trends over time. 

• The sample for the survey has been expanded for 2009 to allow for robust results at a local level to 
help the information supplied to be as useful as possible and instrumental in developing local areas. 

• The overall objective of the research is to:

“Capture the views of a representative sample of Leeds residents on a range of issues relating to 
places and services”

• The 2009 survey has been designed to benchmark against the 2007 Annual Survey and provide 
local context for the findings from the Place Survey 2008. 

• This survey is designed to support the Area Delivery Plans across the ten Area Committee areas. 
Each area has an individual report and an overall Leeds report is also available. 

Introduction and aimsIntroduction and aims
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Methodology Methodology 

• From July 31st to September 11th 3,491 face to face interviews were carried out with local 
residents across the city by experienced researchers. 

• So that the survey sample reflected the profile of the Leeds population, the fieldwork was set 
with quotas by age, gender and location to reflect the 2001 census data. We also monitored 
ethnicity and disability. 

• Once all surveys had been returned to QA Research all were inputted, quality checked and 
validated to comply with our quality standards to ensure the research is robust and of the 
highest standard. 

• The findings were then analysed and a series of cross-tabulations and regression analysis 
were run on the overall data and further analysis was undertaken at Area Committee level 
which can be found in each individual Area Committee report. The profile of respondents was 
weighted to bring it exactly in line with the 2001 census and 2006 mid-year estimates. All 
results are based on this weighted data. 
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Conclusion 1: Neighbourhood safety and the cleanliness of the local area  
are the most important factors in making somewhere a good place to live 
amongst residents in SO.   Residents in SO are more likely than those in the 
majority of other areas to think the cleanliness of the local area is important. 

Key conclusions for SOKey conclusions for SO

Conclusion 4: The majority of residents in SO are satisfied with their local 
area.  Residents of SO are in line with the Leeds averages in terms of levels of 
satisfaction with their local area.

Conclusion 2: Feelings of safety after dark are comparatively high in SO. 
Overall, residents in SO are more likely than average to feel safe walking in their local 
area alone at night, although females feel less safe than males.
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Conclusion 3: Generally, residents feel that the local area has remained 
broadly unchanged over the past year. Residents in SO are less likely than 
average to express an opinion about whether things have got better or worse in their 
neighbourhood over the last year.

Conclusion 5: Helping people feel safe where they live is a high priority for 
the council amongst residents in SO along with education and green 
spaces.  Residents in SO are more likely than those in the majority of other areas to 
believe that education and green spaces should be a priority for spending. 

Conclusion 6: Residents in SO are slightly less likely than average to think 
that the council offers good value for money. However, more positively, SO 
residents are less likely than average to see the council as remote and impersonal.

Key conclusions for SO Key conclusions for SO 

Conclusion 7: Generally, SO residents are more likely than average to think 
the way the council runs things has got better over the last year. Overall, the 
opinions of SO residents are virtually identical to the Leeds average in terms of overall 
satisfaction with the Council. 
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Conclusion 8: Residents in SO have relatively high awareness of how to 
volunteer. Awareness of how to volunteer is higher than average and nearly all 
other areas, but rates of volunteering are no better in SO.

Conclusion 9:  SO residents are more likely than average to get information 
about the council from local TV, local paid for newspapers and the council 
website. 

Conclusion 10: Dissatisfaction with complaint handling is lower than 
average in SO. The proportion of SO residents who had complained to the council 
was similar to the average. However, compared with Leeds as a whole, SO residents 
are more than twice as likely to complain about bin/recycling collection and provision. 
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•This report has been put together as a summary of the key points for this individual 
area of the city. The key below shows the abbreviations used whilst talking about the 
different areas. 

Area Committee 
Name

Abbreviation 

East Inner EI
East Outer EO
North East Inner NEI
North East Outer NEO
North West Inner NWI
North West Outer NWO
South Inner SI
South Outer SO
West Inner WI
West Outer WO

• For some questions a chart and boxes have been used to show the key findings 
and any significant differences between groups such as age, gender and ethnicity. 

KKey Findings 
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•Respondents were asked a range of questions relating to their local neighbourhood. 

•This section covers the following questions in this order; 

• Q1 Thinking generally, which of the things below would you say are the most 
important in making a neighbourhood a good place to live? 

• Q2 Thinking about your neighbourhood [within 10 / 15 minutes walking 
distance of your home], for each of the following things below, do you think  
has got better or worse over the last year, or stayed the same? 

• Q5 On the whole, do you think that over the past year your neighbourhood has 
got better, worse or stayed the same? 

• Q4 Overall, how satisfied are you with your neighbourhood as a place to live? 

Section 1: Neighbourhoods Section 1: Neighbourhoods Important factors for neighbourhoods Important factors for neighbourhoods 

• Respondents in SO were more likely than those in other areas (excluding WI) to say ‘the 
cleanliness of your local area’ is important in making somewhere a good place to live.  

• Females were more 
likely (35%) to cite 
‘shopping facilities’
than males (26%) and 
to mention ‘well lit 
streets’ (33% 
compared to 22%). 
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Leeds Area Committee SOQ1 Thinking generally, which of the things below would you say 
are most important in making somewhere a good place to live?

%Number of 
respondents

Number of 
respondents

%

Neighbourhood safety (low levels of crime and anti-social behaviour)
1979 57% 271 68%

The cleanliness of your local area (e.g. no litter, no graffiti) 1483 42% 231 58%
Feeling safe in your home 2194 63% 190 48%
Low level of neighbourhood noise 1076 31% 139 35%
Well maintained roads and pavements 782 22% 125 31%
Shopping facilities 1079 31% 121 30%
Public transport 904 26% 119 30%
Well lit streets 722 21% 111 28%
Parks and open spaces 813 23% 110 27%
Knowing your neighbours 837 24% 97 24%
Good local schools 545 16% 74 19%
Access to primary health services (G.P.s, dentists, sexual health services 
etc.) 605 17% 71 18%

Low level of traffic congestion 432 12% 70 18%
Having places to play sport or keep fit (e.g. sports centres, pitches, pools)

252 7% 50 12%

Affordable decent housing 700 20% 44 11%
Activities for teenagers (e.g. youth centres, activity centres) 418 12% 43 11%
Good local job opportunities 490 14% 39 10%
Having access to recycling services, such as collections, household waste 
sites, bottle banks) 241 7% 17 4%

Access to good quality childcare 67 2% 13 3%
Access to nature (e.g. rivers, canals, countryside) 164 5% 9 2%
Services that support or look after vulnerable adults 110 3% 8 2%
Facilities or activities for older people 104 3% 8 2%
Base 3491 348

Change in local neighbourhoods (1)Change in local neighbourhoods (1)
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• Males were more likely 
(8%) than females (2%) 
to state that ‘knowing your 
neighbours’ had got worse.

• Parents were more likely 
(30%) than non-parents 
(17%) to state that 
`neighbourhood safety’
had got worse, but more 
likely to state that ‘access 
to health care’ had got 
better (9% compared to 
3%). 

• Respondents in SO were more likely than average to say ‘shopping facilities’ (13% compared to 
7%) and ‘maintenance of roads and pavements’ (10% compared to 7%) had got better.

Leeds SO Leeds SO Leeds SO Leeds SO
Better Worse Stayed the same Don't know 

Q2 Thinking about your neighbourhood for each of 
the following things below, do you think each has 

got better or worse over the last year, or stayed the 
same? % % % % % % % %

Well lit streets 19% 16% 3% 1% 74% 82% 4% 1%
Having access to recycling services, such as collections, 
household waste sites, bottle banks) 11% 15% 5% 4% 79% 77% 5% 4%

Shopping facilities 7% 13% 7% 6% 82% 79% 4% 2%
Maintenance of roads and pavements 7% 10% 21% 16% 68% 72% 4% 2%
The cleanliness of your local area (e.g. no litter, no 
graffiti)

6% 5% 21% 22% 70% 71% 3% 1%

Neighbourhood safety (low levels of crime and anti-social 
behaviour)

5% 4% 21% 22% 69% 72% 4% 2%

Public transport 5% 7% 8% 10% 79% 75% 8% 8%
Knowing your neighbours 5% 5% 4% 5% 86% 88% 5% 2%
Parks and open spaces 5% 8% 7% 5% 83% 85% 4% 2%
Feeling safe in your home 4% 3% 11% 11% 81% 84% 4% 1%
Level of neighbourhood noise 4% 3% 14% 14% 78% 81% 4% 1%
Affordable decent housing 4% 6% 11% 6% 74% 76% 10% 12%
Access to primary health services (G.P.s, dentists, sexual 
health services etc.) 4% 5% 3% 3% 88% 90% 4% 1%

Quality of local schools 4% 5% 2% 1% 72% 61% 22% 31%
Having places to play sport or keep fit (e.g. sports 
centres, pitches, pools)

3% 2% 4% 4% 83% 86% 10% 7%

Level of traffic congestion 2% 4% 20% 22% 74% 73% 4% 1%
Access to nature (e.g. rivers, canals, countryside) 2% 3% 1% 1% 90% 88% 6% 7%
Local job opportunities 1% 2% 19% 12% 61% 62% 18% 23%
Activities for teenagers (e.g. youth centres, activity 
centres) 1% 1% 12% 8% 69% 67% 17% 24%

Services that support or look after vulnerable adults 1% 0% 2% 1% 66% 60% 31% 39%
Facilities or activities for older people 1% 0% 2% 0% 68% 61% 29% 39%
Access to good quality childcare 1% 3% 1% 1% 63% 51% 34% 44%
Base All 3491, SO 348

Change in local neighbourhoods (2)Change in local neighbourhoods (2)
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• There was no 
difference in opinion 
between different 
groups of 
respondents.

• Generally, compared to the average (70%) respondents in SO were more likely to say their 
neighbourhood had ‘stayed the same’ (77%).

8%

15%

70%

5%
1% 1%

7%
13%

77%

3% 1% 0%

Better Worse Stayed the same Have lived here 
less than a year 

Don't know No response 

Q5 On the whole, do you think that over the past year your neighbourhood has got 
better, worse or stayed the same? 

Leeds South Outer

Source: QA Research 2009 Base: 3491: Leeds  348: SOSource: QA Research 2009 

Overall satisfaction with Overall satisfaction with 
neighbourhood neighbourhood 
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• There was no 
difference in opinion 
between different 
groups of 
respondents.

• Overall, respondents’ satisfaction with their local area was identical to the average (88%).  
• Respondents in SO (88%) were more likely than those in SI (81%) and EI (78%) to say they were 

‘satisfied’ with their local neighbourhood as a place to live. 

88%

5% 6%
1%

88%

6% 6%
0

NET: Satisfied Neither satisfied nor 
dissatisfied  

NET: Dissatisfied Don't know  

Q4 Overall, how satisfied are you with your neighbourhood as a place to live? 

Leeds 

South Outer

Source: QA Research 2009 Source: QA Research 2009 Base: 3491: Leeds 348: SO
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•Respondents were asked, from a list of options, which they felt were a high, medium or 
low priority for spending in the coming year. 

•They were also asked which one they felt was the top priority. 

• This section covers Q3 ‘Leeds City Council has identified the following priority areas 
for spending in the coming year. Please indicate a) whether you think each one is a 
high, medium or low priority b) mark the one you think is the top priority’. 

•The following tables illustrate the results for this question. 

•For comparison with the Leeds figures please see the overall report which has been 
produced separately. 

Section 2: Budget prioritiesSection 2: Budget priorities



Priorities for budget spending (Priorities for budget spending (1)1)
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• Respondents were most likely (72%) to say that ‘helping people feel safe where they live’ is a 
high priority. 

• This was also the top priority for spending (28%) when respondents were asked to choose one 
priority. 

Q3a Q3b

High Medium Low 
Top 

Priority 
%

Helping people feel safe where they live 72% 26% 1% 28%
Improving the ability of local people to afford to live in a decent, warm home 67% 32% 2% 18%
Improving education and training opportunities for children and school-leavers 64% 34% 2% 18%
Improving support for business and enterprise to improve the economy and 
reduce local unemployment 

59% 37% 3% 14%

Improving support and care for vulnerable children and adults 56% 42% 3% 2%
Improving getting around the area safely and easily without using a car 57% 38% 5% 7%
Improving green spaces and the physical environment in local neighbourhoods 52% 43% 5% 4%
Improving skills of local people 55% 41% 4% 4%
Helping people lead healthy lives 40% 47% 12% 2%
Helping people to reduce their impact on the environment through energy 
efficiency and reducing the amount of waste that is land filled

36% 56% 8% 1%

Helping people get involved in their community and decisions that affect them 38% 54% 7% 1%
Improving the number of vulnerable people in education, training or employment 49% 48% 3% 1%

Improving sport and culture 23% 53% 24% 0%
Base S0 348

Q3 Leeds City Council had identified the following priority areas for 
spending in the coming year a) whether you think each one is a high, 

medium or low priority b) mark the one you think is the top priority 

Priorities for budget spending (2) Priorities for budget spending (2) 
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• This section shows significant differences between the way SO respondents choose priorities and those 
chosen in other areas. 

High priority for spending:

• ‘Improving education and training opportunities for children and school leavers’ (64%) compared to all of 
the other areas, excluding NEO (59%), NWO (65%) and SI (75%). 

• ‘Improving green spaces and the physical environment in local neighbourhoods’ (52%) compared to all 
other areas, excluding SI (46%) and NEO (55%).

• ‘Improving support and care for vulnerable children and adults’ (56%) compared to EI (38%), EO (47%), 
NEI (35%), NWI (48%) and WO (39%).

Medium priority for spending:

•‘Helping people feel safe where they live’ (26%) compared to WI (14%), SI (10%), NEO (18%) and EI
(18%).

Low priority for spending:

•‘Improving sport and culture’ (24%) compared to EO (13%), NEI (12%) and NWO (10%).
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•Respondents were asked a series of questions relating to anti-social behaviour, feelings 
of safety and community cohesion. 

•This section covers the following questions in this order; 

• Q8 To what extent are the following a problem for you? Are they a very big 
problem, fairly big problem, not a very big problem or not a problem at all?

• Q7 How safe would you feel in your local area a) during the daytime b) after 
dark?

• Q6 To what extent do you agree or disagree that people from different 
backgrounds get on well together in your area? 

Section 3: Safe and cohesive Section 3: Safe and cohesive 
neighbourhoods neighbourhoods AntiAnti--social behaviour (1)  social behaviour (1)  

16

• Overall, there was little variation from the average in terms of anti-social behaviour in SO. 
• Respondents in SO were less likely (21%) than average (29%) to say that ‘rubbish and litter lying 

around’ was a big problem. 
• They were also less likely to say ‘people being drunk or rowdy in public spaces’ was a big problem, (13% 

compared to 19%)

Leeds
Area 

Committee 
SO

Leeds
Area 

Committee 
SO

Rubbish and litter lying around 29% 21% 70% 76%
Young people hanging around on the streets 27% 25% 72% 74%
People not treating each other with respect and consideration 21% 19% 77% 78%
Vandalism, graffiti, and other deliberate damage to property or vehicles 20% 17% 78% 81%
Parents not taking responsibility for the behaviour of their children 20% 20% 77% 77%
People being drunk or rowdy in public spaces 19% 13% 78% 79%
Excessive neighbourhood noise 16% 14% 83% 85%
People using or dealing drugs 16% 10% 73% 72%
Noisy neighbours or loud parties 14% 10% 86% 88%
People being attacked or abused because of their differences 6% 4% 88% 77%
Base 3491: Leeds 348: SO

A big problem Not a problem 
Q8 To what extent are the following a problem for you? Are they 
a very big problem, fairly big problem, not a very big problem or 

no problem at all?

AntiAnti--social behaviour (2)  social behaviour (2)  
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•This section shows significant differences in perceptions of problems between SO and other areas. 

Seen to be a big problem: 

•For the majority of aspects of anti-social behaviour the only significant differences were between 
SO and NEO and NWO. For example;

• 'Excessive neighbourhood noise’ (14%) compared to NWO (6%) and NEO (5%).
• 'Noisy neighbours or loud parties‘ (10%) compared to NWO (6%) and NEO (4%).

Seen to be not a problem:

•‘Rubbish and litter lying around’ (76%) compared to all other areas excluding NEO (88%), NWO
(85%) and WO (72%).
•‘Vandalism, graffiti and other deliberate damage to property or vehicles’ (81%) compared to EI
(66%), EO (74%), NWI (73%), SI (73%) and WI (74%). 

Feelings of safety Feelings of safety 
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• Overall, respondents in SO (66%) were more likely than average (63%) to feel safe walking 
alone in their local area after dark.

• Respondents in SO (66%) were more likely to say they feel safe ‘after dark’ than those in SI 
(48%), NEI (59%) and EI (29%).

• Females (46%) were more likely than 
males (21%) to feel unsafe ‘after dark’.

63%

37%

66%

34%

Safe Unsafe

Q7b How safe would you feel walking alone in your local area after 
dark? 

Leeds South Outer

Source: QA Research 2009 Base: 3491: Leeds  348: SO

96%

4%

94%

6%

Safe Unsafe 

Q7a How safe would you feel walking alone in your local area 
during the day? 

Leeds South Outer

Source: QA Research 2009 Base: 3491: Leeds  348: SO



Community cohesionCommunity cohesion
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• Overall, a smaller proportion of respondents in SO (74%) agreed that people from different 
backgrounds get on well together than average (78%). However, a greater proportion (19%) 
stated that they did not know.

• Respondents in SO were more likely (7%) to disagree than those in NWO (4%). 

78%

9%
13%

74%

7%

19%

Agree Disagree Don't know 

Q6 To what extent, do you agree or disagree that people from 
different backgrounds get on well in your area? 

Leeds South Outer

Source: QA Research 2009 Source: QA Research 2009 Base: 3491: Leeds  348: SO

• There was no 
difference in opinion 
between different 
groups of 
respondents.
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•Respondents were asked a series of questions relating to local services they have used 
and satisfaction with these services. They were then asked questions relating to their 
overall perceptions of the council. 

•This section covers the following questions in this order; 

• Q9 Have you used the following services provided or supported by Leeds City 
Council in the last year? 

• Q10 Please indicate how satisfied or dissatisfied you are with each of these 
services  (only users of the service were asked this question)

• Q13 How far do you agree or disagree with the following statements?

• Q12 Thinking about the way Leeds City Council runs things overall, do you 
think this has got better or worse over the last year, or has it stayed the same? 

• Q11 Taking everything into account, how satisfied or dissatisfied are you with 
the way Leeds City Council runs things? 

Section 4: Perceptions of the Section 4: Perceptions of the 
council council 

Experience of local council services Experience of local council services 

21

Satisfaction was highest with: 

•Generally, satisfaction with services supported or provided by the council was higher than 
average amongst SO respondents. 
•Overall, satisfaction was highest for ‘libraries’ (99%), ‘museums and galleries’ (98%),  
‘community centres’ (93%) and ‘collection of general rubbish’ (93%). 
•Satisfaction with ‘collection of recycling from your home’ (91%) was significantly higher than all 
areas except WI (85%) and WO (88%) – amongst respondents in SO, 94% had used this 
service in the last year, higher than all areas except NEO (91%).
•Respondents in SO (55%) were more likely to say they had used ‘parks and open spaces’ than 
average (47%).

Dissatisfaction was highest with: 

•Respondents were most likely to be dissatisfied with ‘community safety services’ (21%), 
although only 11% of respondents in SO had used these in the last year, a slightly lower 
proportion than average (16%).

Perceptions of the council (1)Perceptions of the council (1)
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• Overall, respondents in SO were less likely (43% compared to 48%) than average to agree that 
the ‘council gives residents good value for money’. However, they were less likely to view the 
council as `remote and impersonal’ (26% compared to 28%). 

• Females were more likely 
(50%) than males (35%) to 
agree that `the council gives 
residents good value for 
money’

48%

28%

43%

26%

The council gives residents good value for money The council  is  too remote and impersonal 

Q13 How far do you agree or disagree with the following statements? Agree 
only shown.  

Leeds South Outer

Source: QA Research 2009 Source: QA Research 2009 Base: 3491: Leeds 348: SO

Perceptions of the council (2)Perceptions of the council (2)
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• Respondents in SO (13%) were more likely than average (10%) to say the way the council runs 
things has got ‘better’.

• They were also more likely to say this than respondents in NWO (7%), NWI (5%), EO (4%) and 
NEI (7%). 

• Respondents in bad 
health (31%) were 
more likely than those 
in good health (11%) 
to say the way Leeds 
City Council runs things 
has got better.

10% 11%

74%

5%

13%
10%

73%

4%

Better Worse Stayed the same Does not apply 

Q12 Thinking about the way Leeds City Council runs things overall, do you 
think this has got better or worse over the last year or stayed the same? 

Leeds South Outer

Source: QA Research 2009 Source: QA Research 2009 Base: 3941: Leeds 348 SO

Overall satisfaction with the Overall satisfaction with the 
council council 
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• Those in SO were more likely (70%) to say ‘satisfied’ than those in NEI (60%) and EI (61%).

70%

19%

11%

70%

20%

10%

Satis fied Neither satisfied nor dissatisfied Dissatisfied

Q11 Taking everything into account, how satisfied or dissatisfied are you with 
the way Leeds City Council runs things? 

Leeds South Outer

Source: QA Research 2009 Source: QA Research 2009 Base: 3491: Leeds  348: SO

• Respondents aged 25 
to 44 (13%) or 45 to 
64 (12%) were more 
likely than those aged 
65+ (4%) to be 
dissatisfied. 
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•Respondents were asked questions relating to decision making by the council, 
accessing information and contacting the council. Finally, they were asked questions 
about making a complaint to the council. 

•This section covers the following questions in this order; 
• Q15 How well informed do you think Leeds City Council keeps residents about? 
• Q16 How satisfied or dissatisfied are you with each of the following? 
• Q17 Generally speaking, how involved would you like to be in the decisions that 

affect your local area? 
• Q24 If you needed to contact the council, how would you get contact details? 
• Q25 a) Please indicate which of the following ways you currently get 

information about Leeds City Council and its services? b) Of the sources you 
chose at the last question, which one do you feel is the most trustworthy source 
of information about Leeds City Council and its services? c) Please indicate 
which of these sources you would prefer to use to find out information about 
Leeds City Council and its services in the future? 

• Q26 a) Do you use any of the following? b) In the future, would you consider 
using any of these (of similar things) to find out information on Leeds City 
Council and its partners such as NHS and police? 

• Q21 Have you contacted the council with a complaint in the last 12 months? 
• Q22 What service(s) did the most recent complaint(s) relate to? 
• Q23 How satisfied were you with the way in which your complaint was 

handled? 

Section 5: Involvement with the Section 5: Involvement with the 
council  council  Decision making Decision making 
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• In SO, 72% of respondents said they would like to be involved in decisions which affect their area 
‘about the same as now’ – this is slightly lower than the average for Leeds (76%); with just under 
a quarter (23%) saying they would like to be ‘more’ involved.

• Amongst respondents in SO, 28% said they feel uninformed (‘doesn't tell us anything about what 
it does’ and ‘gives us only a limited amount of information’) by the council about what it does in 
their local area. This is lower than the average for Leeds (37%). 

• Respondents in SO were most likely (68%) to feel informed (‘keeps us fairly well informed’ or 
‘keeps us very well informed’) about the ‘services and benefits the council provides overall’. This 
is higher than the Leeds average of 58%.

• Respondents in SO were more satisfied (38%) than average (32%) that they are ‘able to 
influence decisions about public service delivery in your area’.

• Respondents in SO were more likely to feel informed about ‘healthy living services’ (57%) than 
those in SI (30%), EI (29%), EO (41%), NEI (26%) and NWI (48%). 

Accessing information and Accessing information and 
contacting the council   contacting the council   
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• Respondents  in SO currently use ‘local television programmes (e.g. Look North or Calendar)’ (44%) 
and the council website (32%) to get information about the council and it’s services – respondents in 
SO were also more likely than average to say they use these methods  (31% and 26% respectively) 
and  more likely than average to say they use ‘articles in local newspapers you pay for ‘ (28% 
compared to 19%). 

• Respondents in SO feel that the council website (26%) is the most trustworthy source of information 
about the council and its services followed by ‘local television programmes’ (13%). Respondents in SO 
were less likely (3%) than average (8%) to say ‘talking with a council employee’ is trustworthy. 

• Respondents in SO (17%) were more likely than average (11%) to say that in future they would prefer 
to find out information about the council and it’s services from `articles in local newspapers that you 
pay for’. 

• Just over three in ten (31%) respondents in SO said they use ‘Facebook’, and 45% reported using SMS
texting which is higher than the Leeds average of 35%.

• Respondents in SO were significantly more likely to want to use social media (or similar things) to find 
out information about the council and its partners in future than those in all areas except NWI (45%).  
Respondents in SO were most likely to want to use Facebook (23%), SMS Texting (31%) and YouTube
(16%) for this. 

Complaining to the council  Complaining to the council  
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• A similar proportion (23%) to average (23%) had made a complaint in the last year.  

• Respondents in SO were less likely (3%) to have made more than one complaint to the council than 
average (6%).

• These complaints were most likely (35%) to relate to ‘bin/recycling collection and provision’ – this 
was higher than the Leeds average of 15%. 

• Overall, 40% of respondents were dissatisfied with how their complaint was dealt with – lower then 
the average figure for Leeds of 53%.  
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•Respondents were asked which council run or funded events they were aware of, 
attended and if so their satisfaction with these events. 

•They were also asked a series of questions on volunteering. 

•This section covers the following questions in this order; 

• Q14 Please indicate which of these Leeds City Council run or funded events you 
are a) aware of b) that you attended in the last year

• Q18 How often over the last 12 months have you given unpaid help to any 
group(s), club(s) or organisation(s)? 

• Q19 a) In the past 12 months have you been part of any group(s), club(s) or 
organisation(s) which make decisions which affect your local area. Don’t include 
anything that was a requirement of your job b) if yes, which of the following 
have you been? 

• Q20 Within the last 12 months have you given any of your time volunteering to 
help clean up your local area? (e.g. Litter picks, tidying open spaces or green 
areas)

Section 6: Events and Section 6: Events and 
volunteering volunteering Events Events 
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• Generally, awareness of events was higher than average and highest for ‘Party in the Park’
(92%), ‘Christmas Light Switch On’ (90%) and ‘German Christmas Market’ (90%). 

• But, awareness was slightly lower than average for ‘Leeds Waterfront Festival’ (15% 
compared to 18%) and ‘Light Night’ (7% compared to 10%) and ‘Classical Fantasia’ (12% 
compared to 14%).  

• Respondents in SO were most likely (73%) to have attended the ‘German Christmas Market’, 
followed by ‘Christmas Lights switch on’ (38%).



Volunteering  Volunteering  
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• Amongst respondents in SO, half (52%) said they felt informed about how to volunteer and this was 
higher than average (35%) and higher than all other areas except WI (45%). 

• The majority of respondents in SO (94%) had not given any unpaid help to any organisation in the 
last 12 months, this is slightly higher than the average figure for Leeds (91%).

• Overall, the majority (97%) had not been part of any groups which make decisions that affect their 
local area in the last 12 months.

• The majority (98%) had not given any of their time volunteering to help clean up their local area in 
the last 12 months.  

For more information, please contact:

Matthew Lund, Corporate Consultation 
Manager

Leeds City Council 
Tel: 0113 224 3712

Email: matthew.lund@leeds.gov.uk

Final thoughtsFinal thoughts
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• The types of people who live in SO are broadly similar to those that live in Leeds as a whole, 
however SO is less ethnically diverse than Leeds as a whole, and has a greater proportion of full-
time workers and homeowners. Respondents in SO generally hold opinions that do not differ 
widely from those in the city as a whole, and are generally satisfied with Council services.

Appendix  Appendix  
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• Please find over the next few slides the demographic information of respondents who took part 
in the survey. 

• The demographics for this area have been compared to the overall sample from across Leeds to 
illustrate the profile of this area against the city. 

• The profile of respondents was weighted to bring it exactly in line with the 2001 census and 
2006 mid-year estimates. All results are based on this weighted data – however the base sizes 
shown are unweighted bases. The base size is the number of respondents who answered that 
particular question. These are the respondents who have been used in the sub group analysis. 

Demographic profile 1   Demographic profile 1   
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•Compared to the overall 
sample (14%) there is a 
lower proportion (8%) 
of respondents aged 16 
to 24 in SO.

Weighted Demographics Leeds Area Committee SO

Number of 
respondents % Number of 

respondents %

Age
16 to 24 483 14% 32 8%
25 to 34 615 18% 77 19%
35 to 44 674 19% 78 19%
45 to 54 481 14% 61 15%
55 to 64 507 15% 64 16%

65 and over 730 21% 88 22%
Refused 2 0% - -

Gender
Male 1701 49% 198 50%

Female 1779 51% 202 50%
Base 3491 348
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•The proportion of White 
respondents (95%) is 
higher in SO than the 
Leeds average (89%)

Weighted Demographics Leeds Area Committee SO

Number of 
respondents % Number of 

respondents %

Ethnicity
NET: White 3112 89% 381 95%
White British 3039 87% 374 94%

White Irish 25 1% 1 0%
Other White Background 48 1% 6 2%

NET: Mixed 42 1% - -
White and Black Carribean 16 <1% - -

White and Black African 13 <1% - -
White and Asian 10 <1% - -

Any other Mixed Background 3 <1% - -
NET: Black or Black British 73 2% 3 1%

Black or Black British Carribean 29 1% 2 1%
Black or Black British African 39 1% 1 0%

Any other Black or Black British 6 <1% - -
NET: Asian or Asian British 185 5% 12 3%

Asian or Asian British Indian 53 2% 7 2%
Asian or Asian British Pakistani 86 2% 4 1%
Asian or Asian British Kashmiri 8 <1% - -

Asian or Asian British Bangladeshi 14 <1% 1 0%

Any other Asian 24 1% 1 0%
NET: Chinese/ Other 78 2% 2 0%

Chinese 47 1% 2 0%
Gypsy/Traveller 0 0% - -

Other 31 1% - -
Refused 2 <1% - -

Base 3491 348
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•Compared to the overall 
sample (28%), there is a 
higher proportion of 
respondents in SO(34%) 
in full-time work.

•In SO (34%), there is 
also  higher proportion of 
retired respondents than 
average (27%).  

Weighted Demographics Leeds Area Committee SO
Number of 

respondents % Number of 
respondents %

Disability
Yes 619 18% 79 20%
No 2872 82% 320 80%

No response 1 <1% - -
Employment status 

Employee in full-time job 30 hours plus 
per week  995 28% 135 34%

Employee in part-time job under 30 
hours per week   433 12% 45 11%

Self employed; full or part time   89 3% 7 2%
On government supported training 

programme e.g. Modern A 1 0% - -

Full-time education at school college or 
university 232 7% 13 3%

Unemployed and available for work   277 8% 19 5%

Unemployed due to long term illness 162 5% 16 4%

Full-time carer for a disabled person 
paid/unpaid 28 1% 3 1%

Wholly retired from work    942 27% 136 34%
Looking after the home 308 9% 23 6%

Doing something else 18 1% 1 0%
No Response 7 <1% 2 1

Base 3491 348
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•SO has a higher 
proportion of houses 
owned outright (33%) 
or mortgaged (38%) 
compared to the overall 
sample (28% and 26% 
respectively.

Weighted Demographics Leeds Area Committee SO

Number of 
respondents % Number of 

respondents %

Length of residency 
Under 1 year 306 9% 26 6%
1 to 5 years 927 27% 98 25%

6 to 10 years 616 18% 81 20%
11 years or more 1623 46% 195 49%

Don't know / Can't remember 18 1% - -
No response 3 <1% - -

Tenure
Owned outright 969 28% 131 33%

Being bought on mortgage    899 26% 150 38%
Shared ownership    10 <1% 1 0

Rented from council/ ALMO 992 28% 68 17%
Rented from Housing Association/ 

Trust      116 3% 9 2%

Rented from private landlord   457 13% 34 9%
Shared housing  4 <1% - -

Care/ support facility   3 <1% - -
Mobile accommodation e.g. caravan 

or trailer 0 0% - -

Other 40 1% 6 1%
No response 2 <1% - -

Base 3491 348
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•There are no notable 
differences from the 
overall sample.

Number of 
respondents % Number of 

respondents %

Parent / guardian 
Yes 1073 31% 131 33%
No 2413 69% 266 67%

No response 7 0% 2 1
Religion 

No religion 1414 40% 165 41%
Christian (all Christian 

denominations)     1796 51% 219 55%

Buddhist    13 <1% 2 0%
Hindu       25 1% 3 1%

Muslim      134 4% 3 1%
Sikh  24 1% 4 1%

Jewish    35 1% 2 0%
Other     45 1% - -

No response 7 <1% 2 1%
Sexual orientation 

Heterosexual/ straight  3397 97% 389 97%
Gay man  20 1% 1 0%

Lesbian/ gay woman 3 <1% 1 0%
Bisexual    3 <1% - -

Prefer not to say   64 2% 8 2%
No Response 7 <1% 1 0%

Base 3491 348


